WOW SUMMIT BANGKOK 2024 TICKETS - TERMS & CONDITIONS

Last Updated: 09.09.2024
Welcome to WOW Summit Bangkok 2024 (the “Event”)! We hope you enjoy the Event.

These terms and conditions (these “Terms”) apply between the person, firm, company or other
entity specified on your registration form (“you” or “your”) and Uvecon Limited, a limited liability
company incorporated in Hong Kong with company number 2778386 which registered address is
1/F, 342 Ma Wan Main Street Village North, Ma Wan, New Territories, Hong Kong (“we”, “our”
or “us”) to the purchase of your ticket (the “Ticket”) to, and your attendance at, the Event. Please
read them carefully as they contain important information.

By purchasing your Ticket to and/or attending the Event, you agree to be bound by these Terms to
the exclusion of all other terms. If you do not agree to be bound by these Terms, please do not
purchase the Ticket.

If you are accepting these Terms on behalf of an entity, you represent and warrant to us that you
have the authority to do so (and for clarity, all other references to “you” in these Terms refer to
such entity).

1. The Event

1.1. The Event will be held physically at UOB-LIVE, Emsphere at 628 Sukhumvit Rd, Khlong
Tan, Khlong Toei, Bangkok 10110, Thailand (the “Venue’) between 11 November 2024
to 12 November 2024 and contains the following programs: (i) the conference hall, (ii) the
business expo, (iii) the startup pitching, and (iv) networking events. Further details
regarding the Event, including the proposed agenda, program and location(s) of the Event
on each day, are set out at https://bangkok2024.wowsummit.net/.

1.2. These Terms together with the full descriptions and details as mentioned in Condition 1.1
shall constitute the entire contract between you and us for the purchase of the Ticket(s)
and your attendance at the Event, and shall supersede any previous terms and conditions,
agreement or arrangement between us. You have not entered into the contract in reliance
on, and shall have no remedy in respect of, any statement, representation, covenant,
warranty, undertaking or indemnity (whether negligently or innocently) made by us other
than as expressly set out in the contract.

2. Changes to these Terms

2.1. We reserve the right to modify, vary and change these Terms at any time at our
discretion. Such modifications, variations and/or changes to the Terms shall be effective
upon the posting of an updated version on this webpage. You agree that it shall be your
responsibility to review these Terms regularly and your attendance at the Event after
changes have been made to the Terms constitute your acceptance of the revised Terms.

3. Changes, Cancellation or Re-Schedule of the Event


https://bangkok2024.wowsummit.net/

3.1.

3.2

3.3.

3.4.

We reserve the right to change, modify, or alter any aspect of the Event, without any
compensation to you. We may, at any time and for any reason (acting reasonably) make
alterations to the program, agenda, speakers, exhibitors, venue, dates, and timings of the
Event. This website will be promptly updated to reflect any changes, modifications or
alterations. Other than the aforesaid, no notice will be provided unless such changes,
modifications or alterations are determined in our reasonable opinion to be material, in
which event we will provide you with reasonable notice prior to such changes,
modifications or alterations taking effect.

You understand that the activities and/or speakers for the Event may be changed and that
such occurrence shall not, under any circumstances, entitle you to any claim whatsoever,
including, but not limited to, a refund for your Ticket. You understand, acknowledge and
agree that the descriptions of any activities or speakers contained in any Event promotional
material is intended for informational purposes only and does not, in any way, represent
the importance or headline status of any single activity or speaker, and is subject to change
without prior notice.

If at any time we decide to cancel or reschedule the Event due to any reason, we will use
our reasonable endeavours to notify you using the details you provided us with at the time
of ordering. We do not guarantee that you will be informed of such cancellation or re-
scheduling before the date of the Event.

It is your responsibility to inform us of any change to your contact address, telephone
number or email address you provided us with at the time of ordering.

Purchase of Your Ticket

4.1.

4.2.

4.3.

4.4,

To attend the Event, you must hold a valid Ticket. Unless otherwise specified, each Ticket
admits one person only. Your Ticket will be delivered as an e-ticket to the email address
provided when you ordered the Ticket. Unauthorised duplication of your Ticket may
prevent your admittance to the Event. We are not responsible for any inconvenience caused
by unauthorised duplication.

Subject to payment card verification and security checks, your Ticket is valid as soon as
we have received full payment in cleared funds and will expire immediately after the
performance of the Event. You must check your Ticket on receipt carefully and contact us
immediately if there is a mistake.

All fees for the Tickets are payable in United States Dollars. All concessions and discounts
are subject to availability, they may be restricted to certain price levels and performances
and can be withdrawn by us without notice. Where a concession is claimed, proof of
identity and concession entitlement (for example of age or other status) may be required.

The minimum age for entry is 18 years old. The Tickets may be restricted to a maximum
number or sold subject to other restrictions on entry or use. Any such restriction shall be
displayed on our website or otherwise notified to you before or at the time you purchase
the Ticket. It is your responsibility to ensure that you read all notifications displayed on
our website. We reserve the right to cancel Ticket(s) purchased in excess of the maximum
number, without prior notice unless the purchase of Ticket(s) in excess was due to our
error, in which case we will notify you prior to cancelling your Ticket.



6.

7.

8.

4.5. The passes representing the Tickets have to be worn at all times during the Event. All
participants are advised to bring along personal identification, as security checks may be
carried out at our discretion.

4.6. We may prohibit any person from attending the Event for any reason (acting reasonably)
and we shall not be liable to provide you with any refund or compensation.

Refund of Tickets

5.1. All Ticket(s) cannot be exchanged, cancelled or refunded after purchase unless the Event
is cancelled or rescheduled.

5.2. Where the Event is cancelled or curtailed because of adverse weather, we shall not be
liable to make any refund or pay any compensation beyond the refund that may be payable
under the rules of the Venue.

5.3. Where an Event is cancelled or rescheduled for any reason other than adverse weather,
you will be entitled to claim a refund from us in accordance with this Condition. You must
bring this to our attention as soon as possible. The refund for a Ticket equals the price
received by us for such Ticket.

5.4. Refunds shall only be made to the original person in our records who purchased the Ticket
and, when possible, be made using the same method in our records as was used to purchase
the Ticket.

Resale or Transfer of Tickets

6.1. All Tickets are non-transferrable.

6.2. You are not allowed to purchase any Tickets as agent for any third party or sell or otherwise
transfer your Ticket to others, or exploit the Ticket commercially or non-commercially in
any way.

6.3. Any resale or transfer (or attempted resale or transfer) of a Ticket in breach of the

applicable law is a ground for seizure or cancellation of that Ticket without being liable to
provide you and/or any involved party with any refund or compensation..

Void Ticket

7.1. Any Ticket obtained in breach of these Terms shall be void and all rights conferred or
evidenced by such Ticket shall be void. Any person seeking to use such a void Ticket in
order to gain or provide entry to the Event may be considered to be a trespasser and may
be liable to be ejected and liable to legal action. Void Ticket(s) are non-refundable.

Visa requirements / invitation letter



9.

8.1.

8.2.

It is your sole responsibility to ensure that you can attend the Event, including ensuring
that you have the appropriate passport, visas for attending the Event. If you require a visa
to attend the Event, please allow sufficient time for the visa application procedure.

To receive an invitation letter for the Event, you must first register and pay for your Ticket
in full. After that, you can request by sending an email to info@wowsummit.net for an
invitation letter.

Intellectual Property Rights

9.1.

9.2.

9.3.

94.

9.5.

9.6.

All rights to the Event belong to us, including any commercial rights and intellectual
property rights arising from or in relation to the Event. Nothing in these Terms will act to
license or transfer any rights of either party, except as expressly specified.

Possession of a Ticket does not confer any rights (by implication or otherwise) on you to
use, alter, copy or otherwise deal with any of the symbols, trademarks, logos and/or
intellectual property appearing on the Ticket.

Any Ticket cannot be used for advertising, promotions or contests, unless formal written
permission is given by us, provided that even if such consent is obtained, use of our
trademarks and other intellectual property is subject to our prior consent.

Taking photos or videos of a limited part of the Event is only allowed for your personal
use (for the avoidance of doubt, any commercial purpose or use are prohibited).

By entering the Event, you are entering an area where photography, audio and video
recording may occur. By attending the Event, you:

a) consent to be photographed, filmed, and/or otherwise recorded and to the release,
publication, exhibition, or reproduction of any and all recorded media of your
appearance, voice, and name for any purpose whatsoever in perpetuity in
connection with the Event;

b) waive and release any claims you may have related to the use of recorded media
of you at the Event, including, without limitation, any right to inspect or approve
the photo, video or audio recording of you, any claims for invasion of privacy,
violation of the right of publicity, defamation, and copyright infringement or for
any fees for use of such record media

c) grantus aperpetual, royalty free, worldwide licence to use your actual or simulated
likeness in connection with the production, exhibition, advertising or exploitation
of any film, video and/or audio recording of the Event (or any part of it), in any
media (e.g. in future marketing materials). If you have any concerns about this,
please notify us prior to attending the Event; and

d) consent to being filmed by police or security staff for the purpose of ensuring
public security at the Event and preventing crime.

You understand that all photography, filming and/or recording will be done in reliance on
this clause. If you do not agree to the foregoing, please do not enter the Event premises.

10. Conditions of Admission and Attendance

10.1.

The Venue manager reserves the right to refuse your admission to the Venue in
reasonable circumstances including for health and safety, licensing reasons or where a
Ticket is void.



10.2. You may be asked to scan your Ticket with us at the Venue or at exhibition booths
or session rooms throughout the Event.

10.3. The Venue manager reserves the right to conduct security searches from time to
time and confiscate any item which, in the reasonable opinion of the Venue manager, may
cause danger or disruption to other members of the audience or the Event or is one of the
items not permitted in the Venue as listed below. The following are not permitted within
the Venue:

a) animals (with the exception of assistance dogs);

b) laser pens, fireworks, flares, smoke bombs;

c) your own food and drink (unless permitted by the Venue);

d) any item which may be interpreted as a potential weapon including sharp or
pointed objects (e.g. knives); and

e) illegal substances.

10.4. The Venue manager also reserves the right to request that you leave the Venue at
any point on reasonable grounds and may take any appropriate action to enforce this right.
By way of example, the Venue manager may remove a Ticket holder who:
a) has behaved in the Venue in a manner which, in the reasonable opinion of the
Venue has, or is likely to affect the enjoyment of other visitors; or
b) uses threatening, abusive or insulting words or behaviour or in any way provokes
or behaves in a manner which may provoke a breach of the peace; or
c) in the reasonable opinion of the Venue is under the influence of drugs or has
consumed an excessive amount of alcohol; or
d) fails, when required, to produce proof of identity or age.

10.5. No refunds will be given to Ticket holders who are refused entry or ejected due to
their own behaviour as suggested in, but not limited to, the examples above.

10.6. You must comply with all relevant statutes, safety announcements and Venue
regulations whilst attending the Event. If you have any special requirements or concerns
about any special effects which may be featured at the Event, prior notice should be
provided when ordering Tickets. Special effects may include, without limitation, sound,
audio visual, pyrotechnic effects or lighting effects.

11. Data privacy

11.1. By registering for the Event, you agree that your personal information as stated in
the registration form and provided by you during the Event may be collected, used and
disclosed by us (including our partners and authorised agents) for the purpose of the Event,
including the facilitating and processing of payment and for marketing and business
matching.

11.2. We will make our best endeavours to ensure that your personal information is
protected against misuse and loss, or unauthorized access, modification or disclosure and
will promptly notify you of any loss of, or any unauthorized disclosure of or access to,
your personal information. We will always respect your privacy, and treat your personal
data in accordance with:

a) Our privacy policy at https://wowsummit.net/privacy-policy/; and
b) Data privacy laws.



11.3.
and sponsors. When your personal information is shared at the Event to an exhibitor and/or
a sponsor, you agree to receive communications from that entity. Your personal data will
be treated in accordance with that entity's privacy policy, and you may unsubscribe from
such communications by contacting them directly.

12. Liability

12.1.
the partner(s) nor the sponsors will be responsible for:

a)
b)

©)

12.2.
Event (whether under these terms or conditions or otherwise) is limited to the amount of
Ticket price received by us. To the fullest extent permitted by the applicable law, we shall
not be liable to you for any loss, delay, damage or other liability incurred resulting from
or arising in connection with the cancellation or date change of the Event howsoever
arising or any venue change. Personal arrangements including travel, accommodation or
hospitality relating to the Event which have been arranged by you are at your own risk.

12.3.
or damage to personal property brought to the Event.

12.4.
any advice given or views expressed by any speakers or in any materials provided to
attendees.

You can elect whether to share your personal information at the Event to exhibitors

To the fullest extent permitted by the applicable law, neither we nor the Venue nor

any liability for loss, injury or damage to persons or property at the Event;

any indemnities, warranties, representations, terms and conditions (whether
express or implied); and

any actual or alleged indirect loss or consequential loss howsoever arising suffered
by you or any loss of profits, anticipated profits, savings, loss of business revenue,
loss of business, loss of opportunity, loss of goodwill, or any other type of
economic loss (whether direct or indirect).

If we are liable to you for any reason, our total liability to you in relation to the

You are responsible for your own valuables, and we will not be liable for any loss

Views expressed by all speakers at the Event are their own. We are not liable for

13. Prohibited material and behaviour

13.1.

a)
b)

©)
d)

13.2.

a)

b)
©)

We prohibit the following from the Event:
illegal drugs, substances or materials;
any political materials;
any unauthorised materials for trading (including any goods or items using
unauthorised event logos or brands); and
any other item which (in our opinion) interferes with the safe or effective operation
of the Event.

We prohibit the following behaviour at the Event:

unauthorised photography or use of recording equipment and zoom lenses, audio
visual or cinematographic devices;

unauthorised merchandising;

harassment which includes verbal comments that reinforce social structures of
domination related to gender, gender identity and expression, sexual orientation,
disability, physical appearance, body size, race, age, religion, sexual images in
public spaces, deliberate intimidation, stalking, following, harassing photography



13.3.

d)

or recording, sustained disruption of talks or other events, inappropriate physical
contact, and unwelcome sexual attention; or

any other act which (in our opinion) interferes with the safe or effective operation
of the Event.

We may (at our sole discretion) refuse admission to, or eject from the Event, any

person in our absolute discretion without liability to such person, including (without
limitation) any person who fails to comply with these terms and conditions or who in our
reasonable opinion represents a security risk, nuisance or annoyance to the running of the
Event. You agree to comply with all reasonable instructions issued by us or the Venue
owners at the Event.

14. Force majeure

14.1.

We are not liable for any delay or failure to perform these Terms (including hosting

the Event) to the extent such delay or failure is caused by any Force Majeure Event. For
the purposes of these Terms, “Force Majeure Event” means any circumstance outside of
our reasonable control, and includes by way of example only the following:

a)
b)

©)

d)
e)
f)
2
h)
i)

3

15. General

15.1.

k)

acts of God, flood, drought, earthquake or other natural disaster;
epidemic or pandemic;
terrorist attack, civil war, civil commotion or riots, war, threat of or preparation
for war, armed conflict, imposition of sanctions, embargo, or breaking off of
diplomatic relations;
any law or any action taken by a government or public authority;
collapse of buildings, fire, explosion or accident;
any labour or trade dispute, strikes, industrial action or lockouts;
non-performance by suppliers or subcontractors;
interruption or failure of any utility or public transportation service in Bangkok;
non-performance by suppliers or subcontractors;
any event outside of our control that has an adverse effect on the Event, including:
1. any public demonstration or protests; or
ii.  any governmental action that has a material adverse effect on the Event;
and
any other circumstance outside of our control that leads us to believe (acting
reasonably) that the Event cannot be safely or effectively hosted, or where
significant changes would need to be made to the Event in order for it to be hosted.

Should you have any queries or complaints relating to your Ticket purchase, please

contact our ticketing team by email info@wowsummit.net. We will use our best
endeavours to acknowledge all customer correspondence within 24 hours.

15.2.

The standard version of these Terms shall be in the English language. In the event

of any inconsistency between the translations of these Terms (if any) and the standard
version thereof, the standard version shall prevail.

15.3.

If it is found by a competent court that any of these Terms for any reason cannot be

enforced, this shall not prevent the other provisions from continuing to apply.



15.4. Unless stated otherwise in this Agreement, neither Party will be treated as having
waived any rights by not exercising (or delaying the exercise of) any rights under this
Agreement.

15.5. We may assign any of our rights and obligations under these Terms to any third
party. We may delegate or sub-contract any or all of its obligations under these Terms to
any of our service providers, provided that we remain responsible to you for the
performance of our obligations under these Terms.
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